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Abstract
This study examines shame- and guilt-proneness and family environment factors
that predict these two affective experiences. One-hundred and ninety undergraduates
completed the Test of Self-Conscious Affect and the Family Environment Scale. The
results indicated that a family emphasis on moral and religious issues and values was
most predictive of shame. An emphasis on moral and religious issues and values as well
as an interest in social and political activities was most predictive of guilt. The findings in
this study differ from the theoretical literature which has suggested that the relationship
between family environment and an individual's proneness to guilt and shame.
Implications and suggestions for these findings are discussed.
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Proneness to Shame and Guilt
Introduction
Prior to 1980 there was little research done on the personal experience of shame
and guilt, however, there was considerable anecdotal and clinical information that
discussed family environment and its relationship to these felt experiences (Pulakos,
1996). Most of the psychological literature and research that has examined guilt- and
shame-proneness suggests that family dynamics, such as parenting, are related to these
emotions (Abell & Gecas, 1987; Pulakos, 1996; Tangney & Fischer, 1995; Harper &
Hoopes, 1990). However, there is little empirical research identifying those family
environment factors that may influence the development of shame and guilt (Pulakos,
1996).
Shame and guilt are emotional responses of the conscious self. They are internal
affective states, that serve as self-censures for the violation of moral and normative rules
(Abell & Gecas, 1997). Shame and guilt are also social emotions involving the self with
others. According to Fischer & Tangney (1995) self-conscious emotions are based on
interaction within a relationship as well as evaluation and judgment of self and others.
Early theorists began distinguishing shame and guilt on the basis of the public
versus a private experience of these emotions. Guilt was viewed as feeling bad while
doing something wrong that violates one's own standards. Thus guilt is a private feeling
independent of the presence of others. Shame was viewed as feeling bad for doing
something wrong and being simultaneously exposed in the wrong doing. Thus shame is
an emotion one felt in the presence of others (Ausubel, 1955). Although the theory of
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private versus public experience is still being debated (Tangney, 1995), more recent
research has focused on phenomenological differences between shame and guilt.
Lewis (1971) differentiates guilt and shame in several ways. With shame, the self
is the focus of judgment. With guilt, the behavior or what has been done is the focus of
judgment. The self is associated with the experience but is not solely the focus as it is
with shame. Lewis also viewed shame as a painful experience. This pain is often
observed when individuals experiencing shame are unable to communicate how they are
feeling. She also asserts that shame is evoked in many different ways whereas guilt is
only evoked in one way. Lewis thought that shame can result from moral transgressions,
defeat, disappointment, or failure whereas guilt is only evoked from moral transgression.
Shame-proneness and guilt-proneness can be defined as a tendency for one to
respond to given situations with shame or guilt, when encountering a variety of negative
situations. Some people will be more apt to respond to a given situation with shame or
with guilt. Those who respond more consistently with shame in a given situation are
considered shame prone, while those who are more likely to respond with guilt feelings
are guilt-prone (Lewis, 1971; Tangney, 1990). Shame is a negative evaluation of self. It
is an emotion that is made up of a set of complex activities that involve evaluation of self
and actions, concerning the person's standards, rules, and goals (Tangney, Burggraf, &
Wagner, 1995). Shame is produced because of the person's interpretation of a situation
(Tangney et al., 1995). In contrast, guilt is the person's negative evaluation of behavior.
According to Tangney (1991 ), these behaviors often involve harm to someone or
something and guilt is a feeling that is uncomfortable but not debilitating.
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There are many theories connecting guilt, shame, and family environment. The
theory that is most relevant suggests that guilt and shame are an outcome of family
socialization. Baumeister, Stillwell, & Heatherton (1994) view guilt as an interpersonal
experience. They argue that guilt is a means of protecting and strengthening interpersonal
relationships.
"Guilt can be understood in relationship contexts as a factor that
strengthens social bonds by eliciting symbolic affirmation of caring and
commitment, it is also a mechanism for alleviating imbalances or
inequities in emotional distress within the relationship and for exerting
influence over others ... " (Baumeister et al.; 1994, p. 243).
Like guilt, shame development is influenced by socialization (Barrett, 1995), and
is viewed as occurring in interpersonal situations (Tangney, 1995). According to Barrett
(1995) shame distances the experiencing individual from important others especially
others who can evaluate or are evaluating that individual. Unlike the theoretical position
for guilt stated by Baumeister et al. (1994 ), shame is an emotion that instead of
strengthening the relationship, causes one to distance and disassociate from those who
may be evaluating and judging.
Since, shame and guilt are linked to interpersonal relationships, it is important to
examine the earliest and most critical interpersonal relationships that people experience,
their family. As the primary social group for most individuals, the family provides a
context in which children are exposed to standards for moral and social behavior, that
then become the basis for shame and guilt (Abell & Gecas, 1997). Ausubel (1955) views
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parental acceptance and value as the important factors in guilt development. Stierlin
( 1974) discussed two types of families, pseudo mutual and psuedohostile families, in
relation to guilt and shame. In psuedomutal families warm, loving, and supportive
feelings are a part of life, and guilt is more theoretically prevalent for children in this type
of family. In psuedohostile families the environment involves members of the family
displaying negative, angry, and hostile feelings toward one another. In this type of family,
shame is theoretically more likely to occur in children. Both Stierlin (1974) and
Baumeister et al. ( 1994) discuss the impact of other social influences in the development
of shame and guilt, such as peers, as children get older.
According to Harper and Hoopes (1990) those who experience shame often come
from dysfunctional families that are disorganized and unstable. Values and standards in
these families are not enforced consistently. When standards and rules are enforced it is
usually done with physical force or emotion that is inappropriate to the situation (Harper
& Hoopes, 1990). Those who are more apt to feel shame come from families that share

little feeling and affection toward one another. Shame also may be more likely if there is
no positive parental regard (Stipek, 1983). According to Naiditch (1987), such children
do not feel valued by other family members and question whether they are loved.
Whereas Olson, Sprenkle, Russsell (1979) indicate that dysfunctional families are usually
disengaged (chaotically or rigidly), Constantine (as cited in Harper & Hoopes, 1990)
views family members as either trying to distance themselves from one another or an
enmeshed in an overly cohesive family. Also among people who experience more shame
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there is a lack of ability to cope and resolve conflict within the family (Lavee, McCubbin,
& Olson, 1987).

Lindsay-Hartz (1984) conducted a study that gathered comprehensive descriptions
of individuals' experience of shame and guilt. Nineteen participants were interviewed and
asked to explain a time when they experienced shame or guilt. The results indicated that
the difference between shame and guilt varied with the experience and a willingness to
talk about the feeling. Shame was described as a feeling associated with a need to hide.
Participants were more willing to talk about the experience of guilt. By discussing guilt
feelings participants were able to relieve the urge to confess and make amends regarding
the guilt situation. (Lindsay-Hartz, 1984). It was also found that many of the descriptions
of shame centered around a negative self view. Descriptions of guilt centered around
violation of a standard (moral) and assumption of responsibility for that violation.
Lindsay-Hartz (1984) conducted a second study that also asked respondents to
explain situations of guilt and shame. In addition to requesting explanations of guilt and
shame experiences, twelve participants were given unlabeled descriptions of
characteristics of shame, guilt, depression, and anxiety they were to match to their
experience. The results indicated that most of the participant's descriptions of shame
matched the unlabeled characteristic of shame and the unlabeled characteristics of guilt
matched the descriptions of guilt.
Tangney (1992) found similar results regarding the difference between shame and
guilt. Her study also examined the descriptions of shame and guilt in young adults. One
hundred and forty-six participants were asked to describe three situations in which they
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would experience guilt and three situations in which they would feel shame. The results
found that participants' shame responses were longer but the information given was non
specific and rambling when compared to guilt responses. The results also indicated that
the shame and guilt descriptions differed in that shame responses used "you" pronouns
and guilt responses used "I", indicating that in guilt descriptions, participants were
willing to admit personal responsibility. Guilt was also found to be more related to one's
impact on others.
Tangney (1991) conducted four studies in order to examine the relationship
between three types of moral affect: shame, guilt, and empathy. Six hundred and fifty-two
participants were given a measure to assess shame and guilt as well as empathy. The
results of this study indicated a positive relationship between guilt and empathy and a
negative relationship between shame and empathy. The study also supported a distinction
between shame and guilt.
Tangney, Wagner, & Gramzow (1992) investigated whether shame- and guiltprone individuals were susceptible to various psychological problems. Various measures
of psychopathology such as The Symptom Check List 90, The Beck Depression
Inventory, and the State-Trait Anxiety Inventory were used to assess psychopathology.
These measures were correlated with measures of proneness to guilt and shame. The
study found that shame-proneness was positively and significantly correlated with
psychopathology. Guilt-proneness was only moderately correlated with psychopathology
and that was due to its shared variance with shame (Tangney et al., 1992). Since the study
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showed that shame strongly correlated with psychological maladjustment it suggests that
shame might be a more unhealthy emotional response than guilt.
Research on shame and guilt has begun to move towards examining other aspects
of a person's life. Richards ( 1991) examined religious devoutness in relationship to
shame and guilt. His study of 268 students investigated various levels of religious beliefs
and how those beliefs affected one's proneness to guilt and shame. The results of this
study found that college students with a strong religious belief were

~qre

prone to guilt.

For shame, the results showed that no one level of religious belief was related to shame.
Research is emerging that examines the impact of family experience on moral and
prosocial behavior. Abell & Gecas (1997) investigated parental control styles measured
by Bronfenbrenner Parent Behavior Questionnaire, and proneness to guilt and shame in
270 young adults. The results indicated that the parenting style of "inductive control" was
positively related to higher scores on the guilt measure. These results indicate that
children whose parents talk to them about norm violations and appropriate behavior are
more likely to experience guilt when they violate norms or behave inappropriately.
Regarding shame the results showed that parental affective control was related to feelings
of shame in young adults. These findings suggest that when a parent withdraws emotional
warmth and attention, feelings of shame will develop in children.
Pulakos(l 996) examined the relationship of dysfunctional families and shame.
Dysfunction was determined by low cohesion and expressiveness and high conflict within
the family by using the Family Environment Scale. In the study of 150 college students,
those who came from dysfunctional families experienced more shame as adults. Guilt was
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not significantly different in functional and dysfunctional families. This study further
supports a distinction between guilt and shame. It also supports a relationship between
dysfunctional families and shame.
As this review of literature indicates, much of the research focusing on shame and
guilt has centered around distinguishing the two emotions. While this research has
focused on the phenomenological distinction, a few empirical studies explored the
relationship of shame and guilt to other variables such as psychopatholgy, other emotions,
religious beliefs, and family dynamics(Tangney, Wagner, & Gramzow, 1992; Tangney,
1990; Tangney, 1991; Abell & Gecas, 1997; and Pulakos, 1996).
Measures of Shame and Guilt
As reviewed earlier, the distinction of shame and guilt has been an important issue
in this research. Measuring the two emotions has become consistent with the distinction
between the two. Tangney (1996) proposes two important conceptual issues in evaluating
measurements of shame and guilt. The first issue is how and what definitions an
instrument has used. The second issue is how well the operational definition of shame
and guilt fits the definitions that guided the development of these constructs. Tangney
suggests that the form and content of the measure must be examined. Most of the
measures of shame and guilt focus on disposition and emotional traits. The theory behind
these measures is that everyone experiences both shame and guilt but not everyone
experiences the emotions in the same way in varying situations involving transgressions
and failures.
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There are some measures that only measure guilt without considering shame. The
Mosher Guilt Inventory (1966) is such a measure. The Situational Guilt Scale (Klass,
1986) is a 22 item scale that allows respondents to rate their guilt feelings on a five point
scale. Another guilt measure is the Kugler and Jones (1992) Trait Guilt Scale of the Guilt
Inventory. This is a 20 item scale in which respondents rate responses on a five point
likert scale.
Measures that distinguish shame and guilt vary in type. There are shame vs guilt
inducing situations, global adjective checklists, and scenario based measures (Tangney,
1996). The shame vs guilt inducing instruments measure how participants will respond to
a variety of "shame-inducing" vs "guilt inducing" situations. The problem with these
measures is that the theory behind them suggests that there are different situations that
elicit shame and guilt, thereby distinguishing shame and guilt on the basis of the type of
situation experienced.
The second type of measure is the global adjective checklist measure. An example
of this type of measure is the Personal Feelings Questionnaire (PFQ-2) (Harder & Lewis,
1987). In this measure respondents are given ten shame related affective descriptors and
six guilt items. Respondents are asked to rate the personal frequency which they associate
with the descriptors. The PFQ-2 has shown good internal consistency, test-retest
reliability, and construct validity (Harder & Zalma, 1990). When compared with other
measures, the PFQ-2 is shown to be a better measure of guilt than shame (Harder &
Zalma, 1990; Harder, Cutler, & Rockart, 1992). Although the PFQ-2 has proven to be a
valid and reliable measure, the measure requires respondents to be able to identify the
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words shame and guilt in an abstract context (Tangney, 1996). It has also been suggested
that this measure may cause a defensive response in some respondents (Harder & Lewis,
1987).
The third type of measure is the scenario based measure. In a scenario based
measure respondents are given specific situations that are encountered frequently in a
person's life. The Test of Self-Conscious Affect (TOSCA) (Tangney, Wagner, &
Gramzow, 1989) is an example of this type. The TOSCA is a revision of the SelfConscious Affect and Attribution Inventory (SCAAI). The difference between the SCAAI
measure and the TOSCA is that the TOSCA is made up items that were developed by
respondents and can be used for any age group. The TOSCA is a series of brief scenarios
(10 negative and 5 positive) that participants are asked to respond to by indicating the
likelihood of responding in a certain way. Responses are rated on a 5 point likert scale.
The TOSCA has been shown to be both reliable and valid. Tangney, Wagner,
Barlow, Marschall, & Gramzow ( 1996) reported an internal consistency for this
instrument as 0.74 for the shame scale and 0.61 for the guilt scale (as cited in Tangney,
1996). When the TOSCA was compared to the PFQ both instruments and their scales
were intercorrelated, the correlations ranged from 0.54 to 0.61 (Harder et al., 1992). This
correlation suggests that TOSCA has construct validity. An advantage of using this
measure is that the situation specific items are based on phenomenological descriptions
rather than forcing respondents to distinguish between the words shame and guilt in the
abstract, as in the PFQ-2.
Measures of Family Dynamics
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When investigating family environment factors, most measures involve family
functioning. The Family Assessment Measure (FAM III), The McMaster Family
Assessment Device (FAD) and the Family Environment Scale (FES) are among the most
widely used self-report measures of whole family functioning. The FAM III (Skinner,
Steinhauer, & Santa-Barbara, 1984) is a 42-item instrument rated on a four point likert
scale. The FAM III explores seven dimensions, Task Accomplishment, Role
Performance, Communication, Affective Expression, Affective Involvement, Control,
and Values and Norms. The FAD (Epstein, Baldwin, & Bishop, 1983), a 60-item
instrument, rates each item on a four point likert scale. Like the FAM III, the FAD has
seven scales, Problem Solving, Communication, Roles, Affect Responsiveness, Affective
Involvement, Behavior Control, and General Functioning. Both the FAM III and the FAD
show promising validity and reliability. However many studies reviewing family
assessment measures recommend that the two measures need further psychometric
investigation (Grotevant & Carlson, 1989; Tutty, 1995).
The measure used in this study is the Family Environment Scale (Moos & Moos,
1986). The FES, a 90 item true/false instrument, is a widely used measure in this area
(Yama, Tovey, & Fogas, 1993; Pulakos, 1996; Sprague & Kinney, 1997; Ketsetzis, Ryan,
& Adams, 1998 ). Items can also be rated on a four point likert scale. The FES was

designed to measure the social, environmental attributes in the family. There are ten
subscales in the instrument: Cohesion, Expressiveness, Conflict, Independence,
Achievement Orientation, Intellectual-Cultural Orientation, Active-Recreational
Orientation, Moral-Religious Emphasis, Organization, Control. The Cohesion subscale
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measures the amount of commitment, help, and support provided by family members.
Expressiveness measures the extent that family members are able to openly express
themselves to one another. The Conflict scale measures the amount of expressed anger,
aggression, and conflict in the family. The Independence scale measures how much the
family members demonstrate independent decision-making and self-sufficiency. The
Achievement Orientation scale measures emphasis placed on school and work in an
achievement and competitive framework. The Intellectual Cultural Orientation scale
measures the amount of interest the family takes in political, social, and intellectual
activities. The Active Recreational Orientation scale measures the family's involvement in
social and recreational activities. The Moral Religious Emphasis scale measures the focus
placed on religious and ethical issues and values. The Organization scale measures how
the family organizes and structures family activities and responsibilities. The Control
scale measures the extent rules and procedures are used in family life.
There have been some recent concerns about the use of the FES. It has been
suggested that the scale be used with caution (Loveland, Youngblut, & Leidy, 1989;
Roosa & Beals, 1990; Tutty, 1995). Roosa & Beals ( 1990) indicate that the internal
consistency reliability for some of the FES subscales is low. Loveland et al. ( 1989) also
found that the FES did not perform well psychometrically. Three of the subscales,
expressiveness, independence, and achievement orientation, had Cronbach's alphas lower
than 0.70. Because of this finding, Loveland's group reviewed other studies using the
FES, and found that many of the studies reviewed failed to report internal consistency
reliabilties. Roosa & Beal ( 1990) also found in their review of the literature that many
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studies failed to report the reliabilities generated by their samples. Moos & Moos ( 1986)
report internal consistency reliabilities ranging from 0.61 to 0.79 and they argue that
studies reporting lower Cronbach's alphas may lack diversity in their sample (Moos,
1990). Tutty ( 1995) expresses concern about the FES regarding its construct validity. In
her review of literature she indicates that there is no link between the theory of the
measure and the constructs being measured. However, in the manual for the FES, Moos
& Moos (1986) provide several studies indicating that the measure does have construct
validity. Due to the cautions suggested by some researchers, any conclusions drawn from
a study using the FES need to account for these expressed concerns.
Purpose of this Study
The purpose of this study has been to provide further empirical evidence that
family environment influences whether or not a person is shame- or guilt-prone. This
study acknowledges that there were other factors that influence shame- and guiltproneness, but by examining the family environment of college age students, this study
was designed to determine ifthe family was an important influence in the respondents'
guilt and shame feelings. Harper and Hoopes (1990) state that people who come from
"shame-prone families" develop "shame-prone identities." Pulakos (1997) found, using
the Family Environment Scale, that family environment was related to shame-proneness.
This study replicated that research but also attempted to determine which dynamics or
characteristics within the family environment have the most significant effect on both
shame- and guilt-proneness. This investigation also provided further evidence that guilt
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and shame are two separate emotions. Finally, the study has offered the opportunity to
further investigate the psychometric qualities of the FES.
Two hypotheses were tested. The first hypothesis is that family dynamics of high
conflict and high control are most predictive of shame. The second hypothesis is that
cohesion, expression and control are most predictive of guilt- proneness. Guilt-prone
individuals are more likely to come from support oriented families. These hypotheses are
illustrated in Figure 1.

Figure 1: Hypotheses

control ------------ - - - - - shame proneness
conflict

control
cohesio~
/
express1vness

.
guilt proneness
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Method
Participants
The sample used for this study was 200 undergraduate students at a Midwestern
four year university. Participants were introductory psychology students who received
course credit for their participation. Of the 200 participants, 190 completed the protocols
and their protocols were used in the analysis.
Materials
Materials consisted of a demographic sheet, requesting basic information
regarding gender, race, and birth order, and two instruments, the Family Environment
Scale (FES) and The Test of Self-conscious Affect (TOSCA). The FES, a 90-item true
and false instrument, designed to measure the social and environmental attributes of the
respondent's family. The FES contains ten subscales with nine items in each scale. The
subscales are Cohesion, Expressiveness, Conflict, Independence, Achievement
Orientation, Intellectual Cultural Orientation, Active Recreational Orientation, Moral
Religious Emphasis, Organization, and Control. Individual subcale scores for the FES are
converted into standard scores.
The (TOSCA), a 15-item scenario instrument, used to measure shame, guilt,
embarrassment, and pride. Participants are asked to imagine themselves in a series of
specific, common, day to day situations. An example of an item in the instrument would
be "you make a big mistake on an important project at work. People were depending on
you and your boss criticizes you." The scenarios are followed by a number of alternative
responses representing brief phenomenological descriptions of shame, guilt, and the other

Proneness to Shame and Guilt

20

self-conscious emotions as it relates to the scenario. For the above situation, the shame
response would be "you would feel like you wanted to hide;" the guilt response would
state "you would think that I should have recognized the problem and done a better job".
Respondents are asked to rate the responses on a five point likert scale. The scores for
each subscale are summed together to develop an index for shame and for guilt, with the
high score showing higher levels of guilt or shame.
Procedure
Data was obtained by administering the measures to the participants in groups.
The instruments were counterbalanced to control for order effects. Each participant
received a packet that included an informed consent form, a description of the study, a
demographic form, the FES, and TOSCA. Participants were given instructions to
complete the measures in the order that they received them in the packet. A debriefing
statement was provided at the conclusion of testing.
Design
This has been correlational study that includes a multiple regression analysis to
determine which family environment factors, measured by the FES, are most predictive of
shame- and guilt-proneness, measured by the TOSCA. A test of interscore correlation of
the FES was also conducted and internal reliabilities and item correlations were
investigated for the FES subscales.
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Results
The bivariate correlations of the FES and the TOSCA are presented in Table 1.
The results indicate that proneness to shame was positively correlated with the FES
subscale Moral Religious Emphasis (r = .19). Guilt-proneness is associated with a
different pattern including positive correlations also with Moral Religious Emphasis
(r = .24) and in addition with Cohesion (r = .24), and Intellectual Cultural Orientation
(r =.27) and a negative correlation with Conflict (r = -.19).
A multiple regression analyses that simultaneously entered all nine family
environment variables into the equation indicated that Moral Religious Emphasis was
most predictive of shame-proneness

CP = .19, p< .05). Multiple regression analyses

examining the specific factors that predict proneness to guilt indicated that Moral
Religious Emphasis and Intellectual Cultural Orientation were most predictive of guilt CP
=

.18, p<5;

p=

.21, p< .05 respectively). One way analysis of variance for gender

differences are presented in Table 2. Females scored significantly higher on both the
Shame subscale (0.00, p< .05) and the Guilt subscale (0.00, p< .05).
Psychometric analysis for the FES subscales was conducted using two methods:
reliability estimation and item analysis. For the most part, internal consistency for the
FES subscales was quite adequate. The Cronbach's alpha for the subscales ranged from
0.83 to 0.31. The Independence scale was the only subscale that obtained an alpha lower
than 0.50. These results are presented in Table 3. In addition an item analysis was also
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conducted to identify items with poor functioning; such items can change the internal
consistency if deleted. The first criteria used to identify poor items was
an increase in Cronbach's alpha. The second criteria was a correlation ofless than 0.20
between the item and the subscale score computed without that item, which is called the
corrected item total correction. Subscales with lower alphas contained more of the poorly
functioning items (Independence scale, Achievement Orientation, and Expressiveness).
When poorly functioning items were deleted the Cronbach' s alpha did increase. Changes
in alpha can be found in Table 3. Since none of the scales with poorly functioning items
were significant in this study, further analyses were determined to be unnecessary.
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Discussion
This study hypothesized purpose of this research has been to identify which of the
following family environment dynamics, the FES subscales of Cohesion, Expressiveness,
Conflict, Independence, Achievement Orientation, Intellectual Cultural Orientation,
Active Recreational Orientation, Moral Religious Emphasis, Organization, and Control,
were most predictive of an individual's proneness to guilt and shame. Because the family
is the earliest of an individual's interpersonal experience it is thought that this is the
critical social environment where individuals begin to develop standards for moral and
social behavior (Abell & Gecas, 1987). The findings in this study do indicate that family
environment factors are significantly associated with shame and guilt; however, the
dynamics found to be predictive differ from those originally hypothesized as most likely.

It was hypothesized that the FES subscales, Control and Conflict, would be most
predictive of shame. The theoretical literature has suggested that young adults who grow
up in shame-prone families are shame-prone. Among the most common family dynamics
that are said to contribute to shame are the expression of hostility and anger (Stierlin,
1975), assertion of power and the lack of enforcement of standards and rules in the family
(Abell & Gecas, 1997; Harper & Hoopes, 1990). The FES subscales that best relate to the
theoretical family predictors are Conflict and Control. However, findings in this study
demonstrated that an emphasis on moral, ethical, and religious issues and values within
the family was the only family environment factor that was significantly correlated and
predictive of shame. Perhaps this is because exposure and emphasis placed on formal
religion can be shame producing for offspring. For example, violating rules and standards
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may indicate that a person has violated the moral or religious values upheld by their
parents. These findings are consistent with previous studies. Richards (1991) found that
students who used religion to provide security, peace, sociability, distraction, and status
for themselves experienced more shame than students who simply professed to believe in
a supreme being. However, Richards found no significant difference between those with
strong religious commitments and those who only reported believing in God or those who
used religion for personal gain.
A further explanation of the results concerning shame may involve the level of
shame reported by the participants in this study. Harper and Hoopes (1990) discuss the
family's influence on shame-proneness. In their discussion they focus on the family
dynamics that influence highly shame-proned people. These individuals are said to have a
shame-prone identity. Those with shame-prone identities have developed a negative
personal identity and have recurring shame experiences (Harper & Hoopes, 1990).
However, the scores for shame in this study did not indicate that participants had
recurring shame experiences. The individuals in this study would probably be classified
as having low to moderate shame experiences compared to theoretical descriptions of
shame-and guilt-prone indiviudals. The FES subscales of Conflict and Control may be
more clearly associated with high levels of shame; here, the low to moderate levels of
shame are less obviously related to these measures of family hostility and anger.
It was also hypothesized that family factors of control, expressiveness, and

cohesion would be predictive of guilt. Theory has suggested that support, concern for
family members, expression of feelings, clear rules and exchange of information about
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what is right and wrong all may contribute to guilt. (Abell & Gecas, 1987; Stierlin, 1975).
This study, instead, found that the FES subscales of Cohesion, Conflict, Intellectual
Cultural Orientation (ICO), and Moral Religious Emphasis (MRE) all correlated with
proneness to guilt. The association of cohesion and guilt-proneness indicates that in
families who are more supportive and committed to each other, children are more likely
to experience guilt. Families who are cohesive may provide an environment where rules
and standards are more understood. With the violation of those rules and standards, guilt
arises about the wrongful behavior. An individual's experience of guilt reflects
commitment and caring in the relationship and concern for the violation of family rules
and standards (Baumeister et al., 1994).
The amount of openly expressed anger, aggression and conflict in the family was
also found to be associated with guilt, however conflict had an inverse effect on
proneness to guilt. This association suggests that in higher conflict families, children
experience less guilt. Abell and Gecas (1997) argue that the experience of conflict draws
attention to the behavior and results in guilt. However, the findings here suggest that an
increase in conflict may result in family members blaming others or developing more
effective personal defenses for their behavior resulting in a reduction of guilt. Clearly,
more research is needed investigating the relationship between family conflict and guiltproneness.
A multiple regression analysis indicated that only MRE and ICO were predictive
of guilt. This suggests, that like shame, guilt is more likely to result when an emphasis is
placed on moral religious issues within the family. The findings regarding MRE are
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consistent with the study by Richards ( 1991) who found that people with strong religious
commitment experienced more guilt than those who only believed in supreme being and
use religion for security, status, or self-justification. Abell & Gecas (1997) also report that
children whose parents talk to them about norm violations and appropriate behavior
experience guilt when norms have been violated. The results in this study differ from
those of Tangney (1992) who found no difference between religious background and
descriptions of shame and guilt. The degree of interest in political, social, intellectual, and
cultural activities also predicted guilt in this study. Interest in political and social
activities within the family may create increased awareness of social norms, and when
those norms are violated, feelings of guilt could arise.
Because guilt is associated with more of the family environment factors than
shame this study provides evidence that shame and guilt may be separate emotions. The
FES subscales of cohesion, moral and religious emphasis, intellectual cultural orientation,
and conflict were all correlated with guilt whereas moral religious emphasis was the only
factor related to shame. If the experiences of shame and guilt were not separate emotions
than both would have exactly the same family environment factors as predictors. Since
they both share the relationship with the MRE subscale it may indicate that although they
are distinct emotions they do have some similar characteristics.
Although MRE was found to be predictive of shame, only 4% of the variance was
accounted for with this factor. The MRE and ICO subscales together only accounted for
10% of the variance for guilt. This indicates that there are other unmeasured factors that
contribute to the experience of shame and guilt. These other factors may still derive from
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the family experience. Factors such as communication, parental behaviors, and type of
expressed feelings may also contribute. Abell & Gecas ( 1997) found a relationship
between parental behaviors, such as giving information about appropriate behavior,
asserting control by physical threats, removal of emotional warmth, and expression of
anger, and a tendency toward guilt- and shame-proneness. Perhaps the FES fails to
measure the most critical family dynamics associated with shame and guilt. Shame is an
emotion that arises from how a person perceives themself based on how other's see him
or her. Guilt is a perception that assesses personal behavior and how this behavior affects
others. Other factors influenced by family experience, that could still have an effect on
shame and guilt, are an individual's evaluation about the self, closeness to others and the
perception of how others think and respond to us.
The results of this study indicate that family environment does not fully predict
shame- and guilt-proneness. The predictors for both shame and guilt were dynamics that
not only involve the family but outside social influences. When the family places an
emphasis on moral and religious issues and allows for an interest in political and social
activities, the family is opening it's boundaries allowing family members to be influenced
by community surroundings.
The difference in the findings for the measures of both shame and guilt in this
study could reflect the questions asked in the FES. The FES subscales and shame and
guilt are only weakly correlated. Perhaps the FES is an inadequate family instrument for
exploring the relationship of the family's influence on shame and guilt, failing to measure
family dynamics which most impact shame or guilt responses. The theoretical literature
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asserts that the structure, organization, and pattern of interaction in the family can
significantly contribute to shame and guilt experiences. At first glance the FES appears to
measure some of those aspects. However, an examination of the specific questions of the
FES suggests that some critical family factors such as how emotions are expressed in the
family, how people feel , how they respond to each other, and the consistency of
standards, rules, and values being are not actually clearly measured(Abell & Gecas, 1997;
Harper & Hoopes, 1990; Stierlin, 1974). The FES, instead, measures the social and
cultural climate of the family. Aspects of personal relationships, interactions and
behaviors of family members are not clearly represented. An instrument which measures
these missing aspects may prove more helpful in investigating the family's influence on
shame- and guilt-proneness.
Psychometrically the FES performed well. The concerns regarding the internal
consistency were evident with only one subscale, Independence. Item analysis indicated
that 13 questions on the FES functioned poorly. The removal of those items increased the
internal reliability of the subscales but did not affect the results of the correlational and
multiple regression analysis with regard to shame- and guilt-proneness. Of the subscales
that were correlated with shame and guilt. the Cohesion scale had only one poorly
functioning item.
Future research needs to more clearly explore the specific characteristics
suggested by the theoretical literature and determine if these interpersonal family
interactions do indeed influence shame- and guilt-proneness. An important element in this
endeavor is to identify or develop an instrument that measures the family interaction
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characteristics suggested by the literature. In addition. an examination of other
social/environment factors, such as school and church, along with family dynamics may
help determine which factors best predict shame and guilt. Personal social history,
separate from family factors, such as delinquency, alienation, or victimization, may also
impact shame- and guilt-proneness. Further explanations for the influence of a family's
emphasis on religion and morals need to examined. Exploring beliefs, practices, and
commitment to religion would all aid in understanding the relationship between
religiosity and proneness to both guilt and shame.
Overall, this correlational study provides results that differ from those predicted
by the theoretical and data based literature. The lack of empirical research makes it
difficult to be certain about how the family impacts experiences of shame and guilt. This
study suggests that family factors do predict shame- and guilt-proneness. However, a
number of unmeasured influences have been identified and need to be investigated.
Among those influences that deserve additional research are moral training and religious
practices.
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Table 1
Bivariate Correlations Between FES and TOSCA Subscales (N=l 90)

Subscales

Shame

Guilt

Cohesion

.14

.23**

Expression

.09

.07

Conflict

-.09

-.19**

Independence

.04

.04

Achievement

.07

.07

Intellectual-Cultural

.14

.27**

Active-Recreation

.03

.08

Moral-Religious

.20**

.24**

Organization

.10

.13

Control

.08

.01

**Correlation is significant at the 0. 01 level
*Correlation is significant at the 0.05 level
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Table 2
Analysis of Variance for Gender with TOSCA Scales (N= 197)

Source
Shame

df

Mean Square

F Ratio

Between
Groups

1

1896.77

34.47*

Within
Groups

196

Total

197

55.02

Guilt
Between
Groups

1

Within
Groups

196

Total

197

*_Q_ < 0.05

2161.87

46.17

46.82*
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Table 3
Internal Consistency and Inter-Item Correlations of the FES
Average
Inter-Item
Correlation

Number of
poorly
functioning
items

Alpha
when items
Deleted

Subscales

Cronbach
Alpha

1. Cohesion

.78

.46

1

.77

2. Expressiveness

.57

.26

2

.60

3. Conflict

.83

.54

0

.83

4. Independence

.31

.15

5

.51

5. Achievement

.61

.31

1

.63

6. Intellectual Cultural

.69

.37

0

.69

7. Active Recreational

.69

.40

2

.71

8. Moral Religious

.79

.46

0

.79

9. Organization

.70

.37

2

.72

10. Control

.71

.39

0

.71
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Information Summary and Consent Form
This study involves research. Introductory psychology students are being asked to
participate. The purpose of this study is to provide research evidence on the way people
respond to various situations and gather information about their family environment.
If you agree to participate in this study you will be asked to fill out information
about yourself as well as two tests. The results of these tests are confidential. If you
agree to participate, these procedures will be followed:
(1) You will be asked to fill out a form giving your consent to participate in this study.
(2) You will be asked to fill out information about yourself.
(3) You will be given instructions.
(4) Next, you will fill out two tests. Please fill out each test in the order that they are
provided in your packet. This whole process should take approximately 45 minutes. If
you have any questions regarding this study please feel free to contact the researcher
Ericka Hamilton, 345-6726 or you may call Dr. Genie Lenihan who is the chair of this
project 581-6089.
I,
hereby certify that I have been informed by Ericka
Hamilton about the research. I have been told about the procedures, what my part in them
will be, and the time involved for the experiment. I understand that there will be minimal
risk in this research. I understand that any records that can identify me will be
confidential.
I understand that I have the right to ask questions at any time and that I should contact
Ericka Hamilton or Dr. Genie Lenihan, for answers about the research.
I understand that my participation is voluntary and that I may refuse to participate or
withdraw my consent and stop taking part in the research at any time without penalty or
prejudice.
I hereby freely consent to take part in this research study.

Participant

Experimenter

Date

Ericka Hamilton
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Debriefing Statement
Project Title: The Relationship Between Family Environment and Proneness to Shame
and Guilt.
Investigator: Ericka Hamilton
The purpose of this study has been to provide further empirical evidence that
family environment influences whether or not a person is guilt- or shame-prone. The
study hopes to discover if the family is an important influence in a respondent's guilt and
shame feelings.
Every participant has filled out the same tests. The following tests were given:
The Test of Self-Conscious Affect (TOSCA) measures shame, guilt, embarrassment and
pride; The Family Environment Scale (FES) is designed to measure the social
environment attributes of family life. Thank you for your time and effort in filling out
these tests.
There is a possibility that some of the questions in these tests may cause some
people to feel uneasy. If this is the case or you have questions regarding this study please
feel free to contact the researcher, Ericka Hamilton, at 345-6726 or you may contact Dr.
Genie Leninhan, who is the chair of this project, at 581-6089. Counseling can be
obtained through the EIU counseling center and either of us can facilitate a referral or you
can call at any time for an appointment at 581-3413.
Please do not comment about this study with friends or classmates until testing of
all participants has concluded. Thank you.
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Family Environment Scale
Read each statement and circle the number that is very untrue for your family, fairly
untrue for your family, fairly true for your family, or very true for your family. Give a
general impression of your family for each statement. Describe what your family seemed
like to you as you were growing up.

1. Family members really help and support
1--------------2-------------3---------------4
one another.
very untrue fairly untrue fairly true very true
2. Family members often keep their
feelings to themselves.

1--------------2-------------3---------------4
very untrue fairly untrue fairly true very true

3. We fight a lot in our family.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

4. We don't do things on our own very
often in our family.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

5. We feel it is important to be the best
at whatever you do.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

6. We often talk about political and
social problems.

very untrue fairly untrue

7. We spend most weekends and
evenings at home

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

8. Family members attend church,
synagogue, or Sunday School
fairly often.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

9. Activities in our family are pretty
carefully planned.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

10. Family members are rarely
ordered around.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

11. We often seem to be killing time
at home.

I --------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

12. We say anything we want to
around home.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

1--------------2-------------3---------------4

fairly true very true
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13. Family members rarely become
openly angry.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

14. In our family, we are strongly
encouraged to be independent.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

15. Getting ahead in life is very
important in our family.

very untrue fairly untrue

16. We rarely go to lectures, plays,
or concerts.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

17. Friends often come over for dinner

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

16. We rarely go to lectures, plays,
or to visit.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

18. We don't say prayers in our family.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

19. We are generally very neat and orderly.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

20. There are very few rules to follow
in our family.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

21. We put a lot of energy into what we
do at home.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

I -------------- 2-------------3---------------4

fairly true very true

22. It's hard to "blow off steam"
at home without upsetting somebody.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

23. Family members sometimes get so
angry they throw things.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

24. We think things out for ourselves
in our family.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

25. How much money a person makes
is not very important to us.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

26. Leaming about new and different
things is very important to our family.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue
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27. Nobody in our family is active in
sports, Little League, bowling, etc.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

28. We often talk about religious
meaning of Christmas, Passover, or
other holidays.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

29. It's often hard to find things when you
need them in our household.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

30. There is one family member who
make most of the decisions.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

31. There is a feeling of togetherness in
our family.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

32. We tell each other about our personal
problems.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

1--------------2-------------3---------------4
33. Family members hardly ever lose their
very untrue fairly untrue
fairly true very true
temper.
34. We come and go as we want to in our
family.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

3 5. We believe in competition and "may the
1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true
best man win."
36. We are not that interested in cultural
activities.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

37. We often go to movies, sports events,
camping, ect.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

38. We don't believe in heaven or hell.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

1--------------2-------------3---------------4
39. Being on time is very important in our
fairly true very true
very untrue fairly untrue
family.
40. There are set ways of doing things at
home.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

41. We rarely volunteer when something
has to be done at home.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue
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42. If we feel like doing something on the

1--------------2-------------3---------------4

spur of the moment we often just pick
up and go.

very untrue fairly untrue

43. Family members often criticize each other.

45. We always strive to do things
just a little better the next time.

very untrue

46. We rarely have intellectual
discussions.

very untrue

or two.

fairly untrue

fairly true very true

I --------------2-------------3---------------4

very untrue

47. Everyone in our family has a hobby

fairly true very true

1--------------2-------------3---------------4

very untrue
44. There is very little privacy in our family.

43

fairly untrue

fairly true very true

1--------------2-------------3---------------4

fairly untrue

fairly true very true

1--------------2-------------3---------------4

fairly untrue

fairly true very true

1--------------2-------------3---------------4

very untrue

48. Family members have strict ideas
about what is right and wrong.

very untrue

49. People change their minds often in
our family.

very untrue

fairly untrue

fairly true very true

1--------------2-------------3---------------4

fairly untrue

fairly true very true

1--------------2-------------3---------------4

fairly untrue

fairly true very true

50. There is a strong emphasis on following
1--------------2-------------3---------------4
rules in our family.
very untrue fairly untrue
fairly true very true
51. Family members really back each
other up.

very untrue

52. Someone usually gets upset if you
complain in our family.

very untrue

53. Family members sometimes hit
each other.
54. Family members almost always rely
on themselves when a problem comes
up.

1--------------2-------------3---------------4

fairly untrue

fairly true very true

1--------------2-------------3---------------4

fairly untrue

fairly true very true

1--------------2-------------3---------------4

very untrue

fairly untrue

fairly true very true

1--------------2-------------3---------------4

very untrue

fairly untrue

fairly true very true

55. Family members rarely worry about job
1--------------2-------------3---------------4
fairly true very true
promotions, school grades, ect.
very untrue fairly untrue
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56. Someone in our family plays a musical
instrument.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

57. Family members are not very involved
in recreational activities outside work
or school.

1--------------2-------------3---------------4
very untrue fairly untrue fairly true very true

58. We believe there are some things you
just have to take on faith.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

59. Family members make sure
their rooms are neat.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

60. Everyone has an equal say in family
decisions.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

61. There is very little group spirit in our
family.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

62. Money and paying bills is openly talked
1--------------2-------------3---------------4
fairly true very true
about in our family.
very untrue fairly untrue
63. If there's a disagreement in our family,
we try hard to smooth things over and
keep the peace.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

64. Family members strongly encourage
each other to stand up for their rights.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

65. In our family, we don't try that hard to
1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue
succeed.
66. Family members often go to the library.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

67. Family members sometimes attend
courses or take lessons for some
hobby or interest (outside school).

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

68. In our family each person has different
ideas about what is right and wrong.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

69. Each person's duties are clearly
defined in our family.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

1--------------2-------------3---------------4
70. We can do whatever we want to in our
fairly true very true
family.
very untrue fairly untrue
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71. We really get along well with each other.
1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true
72. We are usually careful about what we
say to each other.
73. Family members often try to one-up or
out do each other.
74. It's hard to be by yourself without
hurting someone's feelings in
our household.
75. "Work before play" is the rule in
our family.
76. Watching T.V. is more important than
reading in our family.
77. Family members go out a lot.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true
1--------------2-------------3---------------4
very untrue
fairly untrue
fairly true very true
1--------------2-------------3---------------4
very untrue fairly untrue fairly true very true

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true
1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true
1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

78. The Bible is a very important book in
our home.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

79. Money is not handled very carefully in
our family.

I --------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

80. Rules are pretty inflexible in our
household.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

81. There is plenty of time and attention
for everyone in our family.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

82. There are a lot of spontaneous
discussions in our family.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

83. In our family, we believe you don't
ever get anywhere by raising your
voice.
84. We are not really encouraged to speak
up for ourselves in our family.

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue

1--------------2-------------3---------------4
fairly true very true
very untrue fairly untrue
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85. Family members are often compared
with others as to how well they
are doing at work or school.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

86. Family members really like music, art,
literature

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

87. Our main form of entertainment is
watching TV or listening to the radio.

1--------------2-------------3---------------4

very untrue

fairly untrue

fairly true very true

88. Family members believe that if you sin
you will be punished.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

89. Dishes are usually done immediately
after eating.

1--------------2-------------3---------------4
very untrue fairly untrue
fairly true very true

90. You can't get away with much in our
family.

I --------------2-------------3---------------4

very untrue

fairly untrue

fairly true very true
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TOSCA
Below are situations that people are likely to encounter in day-to day life, followed by several
common reactions to those situations.

As you read each scenario, try to imagine yourself in that situation. Then indicate how
likely you would be to react in each of the ways described. We ask you to rate_illl responses
because people may feel or react more than one way to the same situation, or they may react
different ways at different times.
For example:
A. You wake !ill early one Saturday morning. !!._ ~ cold and rainy outside.
a) You would telephone a friend to catch up on news.

1---2---3---4---5
not likely
very likely

b) You would take the extra time to read the newspaper.

1---2---3---4---5
not likely
very likely

c) You would feel disappointed that its raining.

1---2---3---4---5
not likely
very likely

d) You would wonder why you woke up so early.

1---2---3---4---5
not likely
very likely

In the above example, I've rated ALL of the answers by circling a number. I circled a
"I" for answer (a) because I wouldn't \Vant to wake up a friend very early on a Saturday morning
-- so it's not at all likely that I would do that. I circled a "5" for answer (b) because I almost
always read the paper if I have time in the morning (very likely). I circled a "3" for answer (c)
because for me its about half and half. Sometimes I would be disappointed about the rain and
sometimes I wouldn't -- it would depend on what I had planned. And I circled a "4" for answer
(d) because I would probably wonder why I had awakened so early.
Please do not skip any items.
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1. You make plans to meet !! friend for lunch. At 5 o'clock, you realize you
stood him yp.
a) You would think: "I'm inconsiderate."

1---2---3---4---5
not likely
very likely

b) You would think: "Well, they'll understand."

1---2---3---4---5
not likely
very likely

c) You would try to make it up to him as soon as possible.

1---2---3---4---5
not likely
very likely

d) You would think: "My boss distracted me just
before lunch."

1---2---3---4---5
not likely
very likely

2. You break something at work and then hide i.1.
a) You would think: "This is making me anxious.
need to either fix it or get someone else to."
b) You would think about quitting.

c) You would think: "A lot of things aren't made very
well these days."
d) You would think: "It was only an accident."

1---2---3---4---5
not likely
very likely
1---2---3---4---5
not likely
very likely
1---2---3---4---5
very likely
not likely
1---2---3---4---5
very likely
not likely

3. You are out with friends one evening, and you're feeling especially ~
and attractive. Your best friend's spouse seems to particularly enjoy your
company.
a) You would think: "I should have been aware of what
my best friend is feeling."

1---2---3---4---5
very likely
not likely

b) You would feel happy with your appearance and
personality.

1---2---3---4---5
very likely
not likely

c) You would feel pleased to have made such a good
impression.

1---2---3---4---5
very likely
not likely

d) You would think your best friend should
pay attention to his/her spouse.

1---2---3---4---5
very likely
not likely

Proneness to Shame and Guilt

49

4. At work, you wait until the last minute to plan f! project, and it turns out
badly.
a) You would feel incompetent.

1---2---3---4---5
not likely
very likely

b) You would think: "There are never enough hours
in the day."

1---2---3---4---5
not likely
very likely

c) You would feel : "I deserve to be reprimanded."

1---2---3---4---5
very likely
not likely

d) You would think: " What's done is done."

1---2---3---4---5
not likely
very likely

5. You make f!... mistake at work and find out f!... co-worker !§ blamed for the error.
a) You would think the company did not like the
co-worker.

1---2---3---4---5
very likely
not likely

b) You would think: "Life is not fair."

1---2---3---4---5
very likely
not likely

c) You would keep quiet and avoid the co-worker.

1---2---3---4---5
very likely
not likely

d) You would feel unhappy and eager to correct the
situation.

l---2---3---4---5
not likely
very likely

6. For several days you Q!!!_ off making f!... difficult phone call. At the last minute you
make the call and are able to manipulate the conversation so that all goes well.
a) You would think: "I guess I'm more persuasive than
I thought."

1---2---3---4---5
very likely
not likely

b) You would regret that you put it off.

1---2---3---4---5
very likely
not likely

c) You would feel like coward.

1---2---3---4---5
very likely
not likely

d) You would think: "I did a good job."

1---2---3---4---5
very likely
not likely

e) You would think you shouldn't have to make calls
you feel pressured into.

1---2---3---4---5
very likely
not likely
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7. You make f!.. commitment to diet, but when you pass the bakery you buy !! dozen
donuts.
a) Next meal, you would eat celery to make up for it.

1---2---3---4---5
not likely

b) You would think: "They looked too good to pass by."

1---2---3---4---5
not likely

c) You would feel disgusted with your lack of will
power and self-control.
d) You would think: " Once won't matter."

very likely

1---2---3---4---5
very likely

1---2---3---4---5

a) You would feel inadequate that you can't even
throw a ball.

not likely

b) You would think maybe your friend needs more
practice at catching.

not likely

very likely

1---2---3---4---5
very likely

1---2---3---4---5
not likely

d) You would apologize and make sure your feels better.

very likely

1---2---3---4---5
not likely

not likely

c) You would think: "It was just an accident."

very likely

very likely

1---2---3---4---5
not likely

very likely

9. You have recently moved away from your family, and everyone has been very
helpful. A few times you needed to borrow money, but you paid it back as
soon as you could.
a) You would feel immature.

1---2---3---4---5
not likely

b) You would think: ·•1 sure ran into some bad luck.''

1---2---3---4---5
not likely

c) You would return the favor as quickly as you could.

very likely

1---2---3---4---5
not likely

c) You would be proud that you repaid your debts.

very likely

1---2---3---4---5
not likely

d) You would think: "I am a trustworthy person."

very likely

very likely

1---2---3---4---5
not likely

very likely
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a) You would think the animal shouldn't have been on
the road.

1---2---3---4---5
not likely
very likely

b) You would think: I'm terrible."

1---2---3---4---5
not likely
very likely

c) You would feel: "Well, it was an accident."

1---2---3---4---5
not likely
very likely

d) You would probably think it over several times
wondering if you could have avoided it.

1---2---3---4---5
not likely
very likely

11. You walk out of an exam thinking you did extremely well. Then you find out
you did poorly.
a) You would think: "Well, it's just a test."

1---2---3---4---5
not likely
very likely

b) You would think: "The instructor doesn't like me."
not likely

1---2---3---4---5
very likely

c) You would think: "I should have studied harder."

1---2---3---4---5
not likely
very likely

d) You would feel stupid.

1---2---3---4---5
not likely
very likely

12. You and !l m
of co-workers worked ~ hard on ~ project. Your boss singles
you out for !.. bonus because the project was such ~ success.
a) You would feel the boss is rather short-sided.

b) You would feel alone and apart from your
colleagues.

1---2---3---4---5
very likely
not likely
1---2---3---4---5
not likely
very likely

c) You would fell your hard work had paid off.

1---2---3---4---5
very likely
not likely

d) You would feel competent and proud of yourself.

1---2---3---4---5
very likely
not likely

e) You would feel you should not accept it.

1---2---3---4---5
not likely
very likely
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a) You would think: "It was all in fun; it's harmless.

1---2---3---4---5
not likely
very likely

b) You would feel small... like a rat.

1---2---3---4---5
not likely
very likely

c) You would think that perhaps that friend should
have been there to defend himself/herself.

1---2---3---4---5
very likely
not likely

d) You would apologize and talk about that person's

1---2---3---4---5
not likely
very likely

14. You make ~ hlg mistake on an important project at work. People were depending
on you, and your boss criticizes you.
a) You would think your boss should have been more
clear about what was expected of you.

1---2---3---4---5
not likely
very likely

b) You would feel like you wanted to hide.

1---2---3---4---5
not likely
very likely

c) You would think: "I should have recognized the
problem and done a good better job."

1---2---3---4---5
not likely
very likely

d) You would think: "Well, nobody's perfect."

1---2---3---4---5
very likely
not likely

15. You volunteer to help with the local Special Olympics for handicapped children.
It turns out to be frustrating and time-consuming work. You think seriously
about quitting, but then you see how ~ the kids are.
a) You would feel selfish and you'd think you are
basically lazy.
b) You would feel you were forced into doing something
you did not want to do.
c) You would think:" I should be more concerned about
people who are less fortunate."

1---2---3---4---5
not likely
very likely
1---2---3---4---5
not likely
very likely
1---2---3---4---5
not likely
very likely

d) You would feel great that you had helped others.

1---2---3---4---5
not likely
very likely

e) You would feel very satisfied with yourself.

1---2---3---4---5
not likely
very likely

